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SUMMARY OF THE OPPORTUNITY 

 

We are excited to announce the search for the next Director of Donor Relations for World Renew, an agency 
of the Christian Reformed Church in North America, encompassing the registered charitable organizations 
in both Canada and the U.S. This high-profile position is located at the World Renew offices in thriving 
Grand Rapids, Michigan.   
 
The person who fills this significant leadership position will have the opportunity to provide key strategic 
leadership to the significant major, middle market, and planned gift income channels and staff who work 
tirelessly to engage donors and cultivate gifts.  The new Director of Donor Relations will be jumping into 
the collaborative planning process and implementation of a comprehensive fundraising campaign aimed 
at increasing the general operating budget with a high emphasis on the part that major donors will play in 
the overall success of the campaign.  

 
This critical position will be an integral part of the fundraising and marketing leadership team and report 
directly to the Chief Advancement Officer.  Current direct reports are anxiously waiting to be led in a 
cohesive way in support of strategic fundraising initiatives. 
 
As such, the person who is hired in this position will be an integral part of a highly-skilled, passionate, and 
committed team, all called and serving together. The Director of Donor Relations will not only lead a team 
of major gift officers, the Sustaining Donor Manager, Program Associate, and planned gift external 
consultant, but also collaborate with an equal position that leads the Donor Relations Team in the 
Canadian World Renew headquarters in Burlington, Ontario, Canada.  
 
This position will be an exceptional opportunity for a mid-level development professional seeking to create 
a culture of philanthropy, influence, and a sustainable fundraising program, work directly with high-
capacity and middle-market donors, supervise staff, and have a voice regarding direct ministry impact.  
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ABOUT WORLD RENEW 
 

World Renew is about creating a world where people experience and extend Christ’s compassion 
and live together in hope as God’s community, as well, they claim God’s deep passion for justice 
and mercy as their motivation. 

The board of directors, staff, and donors are compelled by God’s deep passion for justice and 
mercy, and the desire to be involved in renewing hope, reconciling lives, and restoring creation 
with impoverished and hurting people worldwide. 
 
The contemporary testimony of the Christian Reformed Church reaffirms this identity as God’s 
creation and beloved children. It tells us we are “made in God’s image . . . appointed earth 
keepers and caretakers.” It goes on to claim our identity as God’s covenant partners: “set free for 
joyful obedience, we offer our hearts and lives to do God’s work in the world. With tempered impatience, 
eager to see injustice ended, we expect the Day of the Lord.” 
 

“As God’s image-bearers, we don’t just observe God’s justice and mercy. We inhabit it,” 
explained Ida Kaastra-Mutoigo, World Renew Canada director. “We own it because we belong to 

God. Justice and mercy are as much a part of our identity as God’s beloved.” 

World Renew's ministry is multi-faceted: 
 
COMMUNITY DEVELOPMENT 
 
World Renew staff and volunteers come alongside communities in 30 countries around the world 
to help bring about renewal. Through partnerships with more than 130 churches and community 
organizations, local people are trained to be leaders in their own communities. Thus, World 
Renew, together with partners and local leaders, is able to address major issues such as illiteracy, 
hunger, malnutrition, unemployment, HIV and AIDS, child mortality, and injustice. 
 
DISASTER RESPONSE & REHABILITATION 
   
When disasters strike, World Renew responds to the 
urgent needs that arise. In North America, this often 
includes clearing debris, assessing needs, training 
local leaders, and repairing and rebuilding damaged 
homes.  Internationally, it includes providing and 
distributing emergency food, water, shelter, and other 
supplies.  It also often involves the reconstruction of 
homes and livelihoods. World Renew's ability to 
respond to a disaster is enhanced and greatly 
supported by several strategic partnerships and 
alliances. 
 
PEACE & JUSTICE 
 
World Renew was founded with a heart for peace and justice. This includes reaching out to people 
in North America and around the world to connect them to ministry, deepen their understanding 
of global issues, and encourage them to act and advocate on behalf of those in need. It also 
includes working around the world to identify systems that are keeping people in poverty, 
educating people on civic engagement, and working for small- and large-scale change. 
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WORLD RENEW FACTS 
 

In 2018, World Renew U.S. and Canada partnered with 65 churches and outreach organizations, 
and ministered in 1,297 communities with 359,950 participants in 21 countries, helping them 
with new health, literacy, income, agriculture, and leadership skills that improved lives long-
term. 

World Renew responded to disasters in 19 countries in 2018, including the U.S. and Canada, 
assisting 575,093 participants with emergency food assistance, clean water, shelter, economic 
and agriculture rehabilitation, and long-term home repair and rebuilding.  
 
BUDGET 
 
In 2018, World Renew’s net income for both U.S. and Canada totaled more than $38 million. 
Sizeable income sources include churches, individuals, government grants, denomination grants, 
and private foundation grants. 
 
LIVING & WORKING IN GRAND RAPIDS 
 
You may be surprised to know that Grand Rapids has been recognized in the last few years as the 
nation’s third-best economy, the second-best large city for starting a business, and the number-
1 job market in the U.S. These are just a few of the economic heights Grand Rapids has scaled in 
the last few years.… and these are not the only things rising to new levels here. The city’s 
economic vitality is fueling an unprecedented surge in capital development. 

Grand Rapids is a city surrounded by greenery, natural habitat, and one of the largest lakes in the 
world. A person can enjoy shopping and eating in downtown Grand Rapids and be in a quiet 
nature area within five minutes, enjoying outdoor bike paths and hiking trails. 

Experience big-city excitement without the big-city hassle! Downtown 
Grand Rapids offers a huge range of entertainment, dining, shopping, 
and sightseeing opportunities, all within a 10-minute walk. You'll 
encounter clean, safe streets and friendly people – beginning with our 
roving Safety Ambassadors, who traverse downtown on foot, bicycle, 
and Segway. Look for the bright teal and blue uniforms if you need 
assistance, directions, a map, or anything else!  
 (www.experiencegr.com) 

Maybe the most important feature of Grand Rapids is the clean, safe and neighbor-friendly 
environment perfect for raising a family, and superb access to medical, arts and culture, and 
education choices. 
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THE OPPORTUNITY 
 

POSITION SUMMARY 
 
The position of Director of Donor Relations primary responsibility is to cultivate and maintain 
relationships with key major and middle market donors to secure necessary cash or deferred 
income; provide analysis and financial reporting of major and mid-level donor development; 
provide leadership and supervision to the team in the USA, plan donor engagement experiences, 
and manage donor administrative systems in the U.S. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES: 
1. Provide joint leadership and strategy development of the World Renew Donor Relations efforts 

in collaboration with the Canadian Donor Relations Director.   
2. Provide leadership and supervision of the Donor Relations team in the USA, which secures 

more than $4M in financial support annually: 
a) facilitate the annual planning process and establishing performance objectives for major 

and mid-level donor development in the USA in alignment with World Renew’s priorities  
b) ensure the annual donor development plan for the USA is effectively implemented, and 

provide evaluation and upgrading of donor development activities  
c) manage the Donor Relations budget in the USA  
d) ensure accountability of USA Donor Relations staff for effective performance  
e) provide the necessary knowledge, tools, skill training, and feedback to lead the team and 

individual member growth 
3. Lead the planning and implementation of the USA major and mid-level donor contribution 

plans and campaigns 
4. Manage major donor relationships and accounts of 75 to100 assigned donors to achieve 

objectives: 
a) prepare and implement contact plans for major donors; develop and deepen existing donor 

relationships through effective involvement strategies 
b) develop and present funding proposals and case statements to individuals, businesses and 

donor groups 
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c) provide donors with relevant information to report on the application of donors’ gifts and 
increase their understanding and affinity for the ministry of World Renew 

d) coordinate with the Marketing and Communications sub-team for the creation and 
production of materials that will increase the agency’s profile and reputation with donors 

e) ensure personalized and timely receipting to major donors 
5. Be the point of contact for the USA constituents regarding planned and estate giving 

a) oversee the Joseph Stewards legacy giving society in the U.S. 
b) collaborate with an appropriate related organization (such as the Barnabas Foundation) in 

the promotion of planned and estate giving 
6. Identify and address current trends that affect World Renew’s fund development plans and 

campaigns and its relationship with its donors  
 
SUPERVISORY RESPONSIBILITIES:  
This position will supervise regionally based Donor Relations Managers, Sustaining Donor 
Manager, Donor Relations Associate, and volunteers. 
 
QUALIFICATIONS:  
The requirements listed below are representative of the knowledge, skill and/or ability required. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
1. Membership in a Christian church and agreement with the doctrine of the CRC signified by 

signing a covenant statement 
2. Demonstrated commitment to promoting a work environment that values diversity and 

equality, as well as have respectful relationships with others  
3. Committed to working towards gender equality in all aspects of our programming, plans, 

policies and organizational structure 
4. Knowledgeable in the Reformed faith and tradition as practiced by the CRCNA, with an ability 

to articulate a biblical world and life view and to communicate enthusiasm for the ministry of 
World Renew  

5. Thorough understanding of fund development principles including cultivation, solicitation 
and stewardship and how best to integrate these into donor involvement and support for 
World Renew 

6. Ability to plan, manage and monitor a development budget and demonstrate return on 
investment of development activities  

7. Flexible and adaptable team player; proven skills in collaborating with others; demonstrated 
strong interpersonal and communication skills; ability to express ideas clearly, listen with 
sensitivity 

8. Ability to maintain the confidentiality of donor information; Self-directed, ability to work 
with limited direction and to set priorities in a multi-task context to ensure projects are 
completed and targets achieved 

9. Well-developed writing skills, including prior experience writing proposals and donor reports; 
demonstrated competency in various computer applications, especially MS Word, Excel, 
internet research, fundraising databases, and Google products  

10. Ability to direct the activities of self and others to ensure projects are completed and targets 
achieved 

11. Certificated Fundraising Executive or Credentialed Christian Nonprofit Leader (CCNL) or 
documented ability and experience and willingness to become qualified as a CFRE or CCNL 
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EDUCATION and/or EXPERIENCE:  
1. A Bachelor’s degree is required, preferably in a related field, such as business, marketing, or 

nonprofit management is preferred 
2. At least five years of work experience in fundraising is required, with demonstrated ability in 

the area of major donor development including at least three years of experience in leading 
teams and managing budget centers 

3. Experience or exposure to international community development is a definite plus 
 

COMPENSATION 

The compensation package is competitive with comparable opportunities. World Renew is 
committed to attracting and retaining talented leadership and staff. 

THE SEARCH AND SELECTION PROCESS 

DB&A Executive Search & Recruitment has been retained by World Renew to conduct this search 
for their next Director of Donor Relations.  Candidates will be identified through a number of 
sources and DB&A consultants will review and evaluate all interested parties in the process of 
determining a final group for consideration. The search will be coordinated by the World Renew 
Leadership and the final candidate selection will be made by a search committee consisting of 
World Renew leadership.  
 
The search will be conducted in a professional, consistent manner with a commitment to all 
potential candidates being afforded the same considerations by the search firm and the Client. All 
reasonable efforts will be made to protect the confidentiality of the candidates.   
 
Additional information on the search process may be obtained through Barbara Bowman, Vice 
President of Client Services, DB&A Executive Search, or by visiting http://www.DBA-Search.com 
and clicking on the “Opportunities” page for position information and to submit an application 
online. 
 

For further information on this search, please contact: 
 

 

 
 

Barbara Bowman 
Vice President, Client Services 

resumes@dickerson-bakker.com 
 

1998 Hendersonville Road, Suite 23  | Asheville NC 28803 
www.dba-search.com 
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